
Diagnose projects, initiatives, organizations, 
businesses and processes using accepted 
diagnostic standards and practices

Implement evidence-based best practice 
strategies aligned with overall goals

Integrate recent advances and process design 
strategies into practice according to best practice 
guidelines

Use the Self-Assessment tool Scorecard and 
develop a clear picture of which areas need 
attention
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ISO-IEC 27000
Complete Self-Assessment Guide

The guidance in this Self-Assessment is'based on ISO-IEC 27000 best 
practices and standards in business process architecture, design and 
quality management.The guidance is also based on the professional 
judgm ent of the individual collaborators listed in the Acknowledgments.

Notice of rights

You are permitted to use the Self-Assessment contents in your 
presentations and materials for internal use and customers 
without asking us - we are here to help.

All rights reserved for the book itself: this book may not be reproduced 
or transmitted in any form by any means, electronic, mechanical, 
photocopying, recording, or otherwise, w ithout the prior written 
permission o f the publisher.

The information in this book is distributed on an "As Is" basis w ithout 
warranty. While every precaution has been taken in the preparation of he 
book, neither the author nor the publisher shall have any liability to any 
person or entity with respect to any loss or damage caused or alleged to 
be caused directly or indirectly by the instructions contained in this book 
or by the products described in it.

Trademarks

Many of the designations used by manufacturers and sellers to 
distinguish their products are claimed as trademarks. Where those 
designations appear in this book, and the publisher was aware of a 
trademark claim, the designations appear as requested by the owner 
o f the trademark. All other product names and services identified 
throughout this book are used in editorial fashion only and for the 
benefit o f such companies w ith no intention of infringement of the 
trademark. No such use, or the use of any trade name, is intended to 
convey endorsement or other affiliation with this book.

Copyright © by The Art of Service 
http://theartofservice.com 

service@theartofservice.com
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Contains extensive criteria grounded in past and current successful projects and activities by experienced ISO-IEC 
27000 practitioners. Their mastery, combined with the uncommon elegance of the self-assessment, provides its supe­
rior value to you in knowing how to ensure the outcome of any efforts in ISO-IEC 27000 are maximized with profes­
sional results.

Your purchase includes access details to the ISO-IEC 27000 self-assessment dashboard download which gives you 
your dynamically prioritized projects-ready tool and shows your organization exactly what to do next. Your exclusive 
instant access details can be found in your book.
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