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Implement evidence-based best practice 
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strategies into practice according to best practice 
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develop a clear picture of which areas need 
attention
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The guidance in this Self-Assessment is based on ISO 22301 best 
practices and standards in business process architecture, design and 
quality management. The guidance is also based on the professional 
judgment of the individual collaborators listed in the Acknowledgments.
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All rights reserved for the book itself: this book may not be reproduced 
or transmitted in any form by any means, electronic, mechanical, 
photocopying, recording, or otherwise, without the prior written 
permission of the publisher.

The information in this book is distributed on an "As Is" basis without 
warranty. While every precaution has been taken in the preparation of he 
book, neither the author nor the publisher shall have any liability to any 
person or entity with respect to any loss or damage caused or alleged to 
be caused directly or indirectly by the instructions contained in this book 
or by the products described in it.
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